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03/07/2026
Application No. JF26457-22/06/2027 Advertisement License No :  XEEYX5WX-260626
Establishment Name: Factor smile clinic LLC Est Trade License Expiry Date: 13/11/2026
Approval Date: 6/23/2026 7:00:15 AM Medical License Expiry Date: ~ 12/05/2027
Product Classification: Health Services Status: Approved
Mode of Media: Website or Link
Name of Service(s): 145409-1103004987 Issuing a health advertisement license for any health facility, pharmaceutical facility, or any non-

health institution or facility on a website or electronic link for non-medical products, for one year
(per language, per content).

Method of Media: Website Subscription

Name of Media: https://factorsmile.ae/ Valid From: 22/06/2026 Valid To: 22/06/2027
Advertisement Content: Health Services Duration of Advertisement (Months): 1

Number of Products: 1 Submit Ad From: Dubai

Advertisement Languages: English

Additional Information:
Other Languages:

Number of Languages: 1

Total Fees (Dhs)

Service Code Service Description Qty. Unit Price Languages Products Total

145409- Issuing a health advertisement license for any health facility, pharmaceutical 1 3000.00 1 1 3,000.00
1103004987 facility, or any non-health institution or facility on a website or electronic link
for non-medical products, for one year (per language, per content).

Total 3,000.00

¥ 1 acknowledge that all data is valid and all documents submitted are legal.
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1. Compliance with Legislation, Laws, and Regulations in the United Arab Emirates:
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1.1 Health advertisements shall not violate any of the applicable legislation, laws, and regulations in the United Arab Emirates,
particularly those related to publications and publishing, the practice of human medicine, the practice of certain medical
professions by non-physicians and pharmacists, medical products, the pharmaceutical profession, and pharmaceutical
establishments.

1.2 Health advertisements shall be in line with the legislation, laws, and regulations in force at the Ministry of Health and
Prevention and any other local or federal regulatory authorities.

2. Ethical and Cultural Considerations:

2.1 Health advertisements shall respect Islamic values and the customs and traditions of Emirati society and shall not contain
any content that offends public decency.

2.2 Health advertisements shall not include exaggerated claims, misleading information, or offensive comparisons with other
products or services.

2.3 Health advertisements shall not imply that the advertised product or service is superior to alternatives or that it is essential
for a healthy life.

3. Accuracy and Transparency:

3.1 Health advertisements shall not contain unreliable or exaggerated claims such as "the first," "the best," "guaranteed
results," safe," "magical," or other phrases that may mislead the public.

3.2 Health advertisements shall not include offers for refunds, free trials, or free samples of any health service

3.3 If an advertisement includes patient testimonials, they shall be supported by official consent from the individuals involved
and shall not contain information that may imply a medical diagnosis or promote a specific treatment.

3.4 Health advertisements directed at the public shall not use complex scientific language and shall be free from ambiguity and
misinterpretation. The information presented should be simplified and clear, and shall not allow for self-diagnosis of a disease,
health condition, or self-description of treatment or health service for a specific medical condition.

4. Content and Visual Media Restrictions:

4.1 Health advertisements shall not contain misleading or deceptive information that could mislead the public.

4.2 The use of images or videos that may be interpreted unprofessionally or that offend public decency should be avoided, and
the depiction of medical practices, operating rooms, or medical procedures is prohibited.

4.3 If an advertisement includes images or personal information of individuals, prior written consent shall be obtained from
them.

5. Claims and Promotion Restrictions:

5.1 Health advertisements shall not include any claims of a complete cure from any disease and should be limited to
mentioning assistance in alleviating symptoms.

5.2 Health advertisements shall not be directed at minors, nor should they provide medical advice to pregnant or nursing
women.

5.3 Health advertisements shall not encourage excessive consumption of any health product or service.

5.4 Health advertisements shall not imply that the product or service is essential for coping with the pressures of modern life or
for improving academic or athletic performance.

6. Compliance with Advertising Regulations on Social Media:

6.1 Content published on social media shall comply with all conditions and procedures for licensing health advertisements.

6.2 All necessary permits and licenses must be obtained by the social media influencer from the UAE Media Council and other
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relevant authorities prior to publishing any health-related advertising content, in accordance with the terms and regulations
approved by the relevant regulatory authorities.

6.3 Health advertising content is subject to evaluation by the relevant authorities prior to publication.

7. Licenses and Approvals:

7.1 Necessary approvals shall be obtained for advertising the prices of health services and any offers or discounts. The
Ministry of Health and Prevention bears no liability in this regard.

7.2 It shall be ensured that all required local and federal approvals are obtained before publishing any advertising content.

7.3 Any approval issued by MOHAP for health advertisements is not considered or deemed valid as an advertising permit for
medical products.

7.4 If the advertising application was previously approved, the granted license shall not guarantee approval for its renewal, as
the application is evaluated based on the circumstances and data of the submitted advertisement.

8. Responsibilities and Obligations:

8.1 All doctors or medical staff mentioned in the advertisement shall be licensed to work within the advertised establishment.

8.2 Advertisements submitted by health personnel unlicensed by the competent authorities in the country will not be accepted.

8.3 The advertising license for the official account of the establishment does not include advertising through external accounts
such as social media influencers, unless a separate license is obtained.

8.4 An approved license for a specific advertising medium does not guarantee approval for the use of another advertising
medium; a new application shall be submitted for each different advertising medium.

8.5 An advertiser shall remove the advertisement immediately upon the expiration of the advertising license.

8.6 After the approval of the application, the application fee shall be paid within a maximum of 10 calendar days; otherwise, the
application will be closed, and a new application shall be submitted, which will be evaluated according to the established
procedure.

9. Acknowledgment and Commitment: By signing this document, | acknowledge and commit to:

« Comply with the conditions stated above and all laws, regulations, and specific conditions related to advertising content.

« Ensure that all information provided in the health advertisement is accurate and compliant with the applicable legislation, laws,
and licenses in force in the UAE.

+ Assume full liability for the content of the advertisement and any legal consequences that may arise therefrom.

+ Remove the advertisement immediately upon the expiration of the license.

« After the issuance of approval, no modifications can be made to the content, application data, or duration and validity of the
advertisement, and the fees are non-refundable.
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Factor smile clinic LLC Application #: JF26457-22/06/2027 Approval Date: 23/06/2026 Date: 03/07/2026

© WhatsApp () +97154 398 4003 520, 2" EN/
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FACTOR S/VEE DEN

Dental clinic in Dubai

Make an appointment:+971 58 524 4003
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Factor smile clinic LLC Application #: JF26457-22/06/2027 Approval Date: 23/06/2026 Date: 03/07/2026

Dmitry Sosulnikov Sofia Najem Maria Kuchmina Konstantin Ronkin

General dentist - General Dentistry Specialist Orthodontist. DHA General Specialist - Orthodontics General dentist - General Dentistry

Dentist License
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